
Free up valuable resources  
with Credit Control Services 

Credit Control Services allows you to focus on securing sales and growing your business, knowing that 
our highly experienced team is collecting your sales ledger debts in a professional manner.

We use the latest payment collection techniques and state-of-the-art systems to ensure that invoices 
are paid promptly and in full.

With Credit Control Services you can:
• 	� Concentrate on generating sales while we 

collect your sales ledger debts
• 	 Increase your cashflow
• 	 Reduce the risk of bad debts
• 	� Improve the speed at which your debtors pay 

(debt turn), thereby reducing the amount you 
may have to borrow

• 	� Use the service for short term e.g. to cover 
maternity leave, or long term

Who can use Credit Control Services?
• 	� Sole Traders, Partnerships and Limited 

Companies

How does this work?
• 	� You provide us with your aged debtors listing 

on an agreed regular basis
• 	� We contact your debtors in a timescale and 

format agreed with you
• 	� You advise us daily of payments received from 

your customers

Funding solutions to get your business moving

Commercial Finance
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Birmingham

2nd Floor, Interchange Place
169 Edmund Street
Birmingham, B3 2TA
Tel: 0121 234 1200
Fax: 0121 233 9262	

Edinburgh

1st Floor, Ardmore House
40 George Street
Edinbugh, EH2 2LE
Tel: 0131 220 6686
Fax 0131 220 2282

Glasgow

1st Floor, 65 St Vincent Street
Glasgow, G2 5TH
Tel: 0141 241 6562
Fax: 0141 221 0562

Leeds
5th Floor, 15-16 Park Row
Leeds, LS1 5HD
Tel: 0845 601 0007
Fax: 0113 242 7695

London

Bow Bells House
1 Bread Street
London, EC4M 9BE
Tel: 020 3201 6175
Fax: 020 7634 3105

Manchester

Level 9,  
1 Marsden Street
Manchester, M2 1HW
Tel:  0161 828 3731
Fax: 0161 834 9060

Northern Ireland

1 Donegall Square South
Belfast, BT1 5LR
Tel: 028 9043 3000
Fax: 028 9043 3010

The provision of Commercial Finance facilities is subject to Bank of Ireland’s normal lending criteria and remains at its sole discretion. Information on the features of our
Commercial Finance service and our terms and conditions are available on request. Commercial Finance is a trading name of Bank of Ireland – incorporated in Ireland with 
limited liability. Authorised by the Irish Financial Regulator and authorised and subject to limited regulation by the Financial Services Authority. Details about the extent of our 
authorisation and regulation by the Financial Services Authority are available from us on request. Registered No. C-1. Head Office, Lower Baggot Street, Dublin 2, Ireland.

Contact us

This document can be made available in Braille, 
large print or audio upon request. 


