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NOTICE TO CUSTOMERS 
 
 

 
 

      

 
HM Revenue and Customs Data Loss: 
 

If you are in receipt of child benefit you maybe affected by the lost data issue at HMRC. HMRC 

have set up a Child Benefit Helpline on 0845 302 1444 for customers who have concerns and 

queries. If you notice any unusual activity on your account please contact your branch 

immediately.  

 

You can get more information at www.apacs.org.uk or download the apacs customer advice 

leaflet from: 

(http://www.apacs.org.uk/documents/HMRCdatacompromiseCustomeradviceleaflet-nov07.pdf)  
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